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NMONOXEHWUE OB OKA3AHWUU NMNATHBLIX OBPA3OBATEJIbHbLIX YCIYT
Moy «ABTOLUKOJIA»

1. O6wme nonoxeHus

1.1. Hacrtosiwee MonoxeHne «O6 okaszaHun nmnaTHbIX obpasoBaTenbHbIX ycnyr» (nanee-
Monoxenue) , paspabotaHo B cooTBeTcTBUM C [paxgaHckum kogekcom PO, 3akoHom 06
obpasosaHmn B Poccuiickon depepaumm Ne 273-®3 ot 21.12.2012 r., [NocTaHOBNEHNEM
Mpasutenbctea oT 15.08.2013 r. Ne 706 «O6 yTtBepxaeHwun MNpasun okasaHUA NNATHbIX
obpasoBaTenbHbIX YCIyr» U APYrMMU  HOPMaTUBHO-NPaBOBbIMW aktamu, U pernameHTupyet
NOpPsSAOK OKasaHWsa nnaTHbix obpasoBaTenbHbix yenyr B [OY «AsToLikonay.

1.2. MNonoxeHvWe pernameHTUpyeT nMpaBuna opraHusauun nnaTHbiX ObpasoBaTenbHbIX
ycnyr B [TOY «ABTOLLKONA».

1.3. TlonoxeHue perynvpyeT OTHOLUEHMS, BO3HWKawowme wmexay OOyvalowmumucs u
WcnonHutenem

1.4. MoHATKA, ncnonb3yemblie B HacTosAwem [onoxeHnu:

"3aKasuuk' - husmndeckoe 1 (Mnn) PUANYECKOE NNLO, UMEIOLLIEe HamepeHne 3akasaTb Nnnbo
3akasblBaolee nnaTtHble obpasoBaTtenbHble ycnyri Ana ceba unm UHbIX Nl Ha  OCHOBAaHWU
A0roBopa;

"ucnonHutens" - OY  «AsTowkonay, ocywlectensowee  obpasoBaTenbHy
AeATenbHOCTb U MNpepocTaBnswllee nnatHble obpasoBaTernbHble YCrnyrv no peanusauuu
nporpamMm MOArOTOBKM BOAWTENEN aBTOTPAHCMOPTHLIX CPeAcTB kateropun «A», «Bx»; «C»,
«[d» obyyatowumes B ABTOLLKONE;

"obyyatowmiica" - cunsmyeckoe nNuLo, ocsansaioLlee obpasoBaTenbHy NporpaMmmy;,

"nnatHble obpasoBaTtenbHble ycnyru"' - ocywecTBneHne obpasosaTtenibHOMn
AEeATeNnbHOCTU NO 3afaHUAM 1 38 CYET CPeACTB PM3NYECKMX U (UNK) PUANYECKNX NAULL
no gorosopam 06 obpazoBaHuK, 3aknYaeMbiM Npu npueme Ha obyyeHune (panee -
norosop);

1.5. MOY «ABTOLWKONa» ocywecTsnaeT obpasoBaTernbHyo AEATENbHOCTb 3a CYET CPencTB
uUanyeckux n (Unun) PNaNYEcKnX nuL.

1.6. "cnonHuTtens" caMoCTOATENBHO peLlaeT BONpOChl NO 3aKNi04YeHno 4OroBopos,
onpeneneHno 06s3aTenbCcTB CTOPOH U WMHbIX YCMOBWUWA, HE NPOTUBOpEeYaLlmx
3akoHogaTenscTBy Poccuitickon ®enepaunn n Yctasy.

1.7. CtoumocTb 0by4eHns 3a npegocTaBneHme nnatHelx obpasosaTenbHbIX yenyr
yctaHasnueaetca McnonHutenem camocTtoaTenbHo. OCHoBaHWSA U NOpPAOOK
MOBLILEHWA UMW CHWKEHMA  CTOMMOCTM  nnaTHbiXx  obpasoBaTenbHbIX ycnyr
yCTaHaBNUBaOTCA NPUKA3OM AvpeKkTopa y4YpexaeHus W A0BOAATCA A0 CBEAEHUA 3aKasuyuka
1 (Mnu) obyyaloLwmxcs.

1.8. YBenvyeHne cTouMocTu nnaTHblx obpasoBaTenbHbIX YCNyr Nocne 3akni4eHus
Aorosopa ¢ aaTbl Havana obyyeHns Ha Kypcax He [onycKaeTcs.

1.9. Ucnonuutens ob6si3aH obecneunTb 3akasyuky oOkKasaHue nnaTHbIXx obpasoBaTenbHbIX
ycnyr B nonHoMm o6beme B COOTBETCTBUM C obpasoBaTenbHbIMW NporpaMMamu 1 ycnoBusiMu
aorosopa.

2. UHdpopmaums o nnaTHbiX o6pa3oBaTenbHbIX ycnyrax

2.1. MOY «ABTOLIKONa» OO 3aKOYEHUs 4OroBopa NpeaocTaBnAeT 3akas3ynky AOCTOBEPHYIO
uHpopmaumio o cebe un 00 oOkasbiBaembix NNaTHbIX oOpasoBaTenbHbIX  ycnyrax,
obecneynBaioLLyld BO3MOXHOCTb npasunbHOro BblGOpa YyCnyr. Cnoco6 posepneHun



wHchopMauuM A0  3akasduka ycTaHaBnmBaeTCs WCMONHUTENEM CaMOCTOATENbHO, 3a
WCKIMIOYEHWEM Cry4aeB, Koraa oH onpeaenseTca 3akoHoaaTenbcTeoM Poccuniickon deaepaumu.
Mpn sToM wucnonHWTenb obecneynsaeT AOCTYNHOCTL 03HAKOMMEHWs € WHGopmauven
(obbsBneHus, wHdopmauus Ha cTeHaax, Ha cailTe, NpeaocTaBfeHne WHdbopmauum no
XKENaHWIO 3aKasyuka).

2 2 TOY «AsTowwkona» 06s3aHO AOBECTK A0 3akasvunka nHdopmaumio,
copepxallyto CBeAeHUs O NpeAocTaBIeHni NnaTHbIX o6pa3zoBaTenbHbIX YCNyr B
nopsaake U obbeme, KOTopble NPEAyCMOTPEHb! 3akoHoMm Poccuiickon ®epepauum "O
sawmTe npas notpebutenen” n deaepanbHbIM 3aKOHOM "O6 obpasoBaHun B
Poccuiickon Pepepauun’.

McnonHuTens 4OBOAWT A0 3aKasunka MHGOopMaLIMIo, COAEPXKaLLYIo cnegyoLyue
cBeAeHus:

- TenedoH:

- CcBeeHWs1 O NULEH3Un Ha ocyllecTBneHne obpasoBaTenbHOi AEATENbHOCTU U Apyrue
[OKYMEHTbI, PernameHTMpytoLLe opraHn3aunio obpasoBaTenbHOro npowecca,

- ycTaB

- YpOBEHb U HaNpasneHHOCTb peanusyembiX o6pasoBaTerbHbiX Nporpamm, hopmbl 1 CPOKM
NX OCBOEHWS,

- cToUMOCTb 0Bpa3oBaTenNbHbIX YCMyr, OkasbiBaeMblX 3a nnaty no [Orosopy u
NoOpsAOK MX ONNaTthl;

- nopaAok npuema u TpeboBaHMA K NOCTYNAKOLLINM,

- (hopma AOKyMeHTa, BblAaBaemoro no OKOHYaHNN oby4eHus.

- 06pasLbl 4OroBopoB 06 OKasaHWW NNaTHbIX oGpasoBaTerbHbIX YCNyr;

- obpasoaTenbHbie NPorpaMmbl N0 COOTBETCTBY LM HanpasneHnam, y4ebHoie
nnasl;

- MHble CBeAEeHWs, OTHOCALLMECH K JOrOBOPY U COOTBETCTBYIOLLEN
obpaszoBaTenbHoW ycnyre.

3. Mopsaok 3aKkno4eHus aorosopa

3.1. VicnonHuTens 0653aH 3aKTio4nTb JOTOBOP NPY Hann4u BO3MOXHOCTH okasaTb
3anpalunBaemyto 3akas4ynkom obpasosaTenbHyto yeryry.
McrionHUTENb HE BripaBe oka3blBaTb NPeAnoYTeHne 0OAHOMY 3akasquKy nepen
APYTMM B OTHOLLIEHUM 3aKIioYeHns [40roBopa, Kpome cny4aes, NpeayCMOTPEHHbIX
3aKOHOM M VHBIMU HOPMATUBHO-NPABOBbLIMW aKTaMK.

3.2. [loroBoOp 3aKnK4aeTcsi B MMCbMEHHOW hopme 1 COASPXIAT crnepyowme cBefeHns:

a) NonHoe HavmeHoBaHue 1 UpmMeHHoe HauMeHoBaHue (MpyU HanWM4yuu) UCNONHWUTENA -
fopVANYECKOro nuua,;

6) MECTO HAaXOXAEHUA UCMOMHUTENS,

B) HaMMEHOBaHWE WIN amunus, UM, OTYECTBO (NPU HanmU4nu) 3akKasuuka, TenedoH
3aKa34uka,

r) MECTO HaXOXAEHNA UM MECTO XKUTENbCTBA 3aKas4mka,

n) hamunus, Ums, OTHECTBO (NpW Hanu4un) oby4aloLLerocs, ero MecTo XuTenecTea,
TenedoH (ykasbiBaeTcs B Cly4ae oka3aHWs nnaTHbIX oGpasoBaTerbHbIX YCnyr B
nonb3y obydaloLLerocs, He ABNSAIOLIErocs 3akas4nkom no [I0roBOpPY);

) npasa, 0653aHHOCTU 1 OTBETCTBEHHOCTb VCNOMHUTENS, 3aKasdnka 1 obydatouerocs,

3) noniHaa CToMMOoCTb 0bpasoBaTesnbHbIX yCIyT, nopsiaoK Ux onnatbl,

1) CBEAEHUA O NMLEH3NU Ha OCyLECTBNEHNE obpasoBaTefibHON AeATeNbHOCTH
(HaMMeHOBaHWe NMUEeH3UpytoLero opraxa, Homep 1 fata perucTpaumnn nuueH3nn);

K) B, YPOBEHb 1 (M11) HanpaBneHHOCTb o6pasoBaTenbHOW NporpaMmbi (yacTb
o6pasoBaTenbHoN NPorpamMmmbl ONpeAeneHHoro ypoBHS, Buaa un (unw)
HanpaBneHHOCTH);

n) popma oby4eHus;

M) CPOKN OCBOEHUA obpasosaTenbHOM NporpamMmbl (MPOAOTKNTENBHOCTE obyyeHus);

H) BUA LOKYMEHTa (Mpu Hanu4uv), BbiAaBaemMoro obyuaioLiemycsi nocne ycnewHoro
OCBOEHVS UM COOTBETCTBYIOLLE 0BpasoBaTenbHON Nporpammel (yacTu
obpasosaTenbHO NporpaMmbil);
0) NOPAAOK U3MEHEHWS U pacTOpXeHusi AoroBopa,



n) Apyrve Heobxogumble cBEAEHUS, CBA3aHHbIE CO cneunduKon oKkasbliBaeMblX

nnaTHbiX obpasoBaTenbHbIX YCIYr.

3.3. [loroBop cocTaBnseTca B ABYX aK3emnnapax, oAuH U3 KOTOPbIX HAXOOUTCA Y

UCNONHWUTENSs, APYron - y 3aKka3yuka.

3.4. 3aka3uyunk 0b6s3aH onnaTuTL oKasbiBaeMble obpasoBaTenbHble YCyru B NOpsAAKe U B CPOKM,
ykasaHHble B gorosope McrnonHutens B COOTBETCTBMU C 3aKOHOAATENLCTBOM

Poccuiickon ®enepaunn JOMKEH BbiAaTh AOKYMEHT, NOATBEpXAaroLuin onnaTy
obpasoBaTenbHbIX YCNyr.

3.5. CtoumocTb oOKasbiBaeMbix oOpasoBaTenbHbIX YCNyr B [OroBope onpeaenseTrca no
COrnalleHuno mexay UCNoNHUTENEM U 3aKa34ynKoM.

4. OTBEeTCTBEHHOCTb UCMONMHUTENS U 3aKa3yuKa

4.1 OQHOCTOPOHHWUIA OTKa3 OT UCMOSTHEHWS LOroBOpPa BO3MOXEH TONbKO B Criyyasx,
NpeayCMOTPEHHbIX 3akoHOM. OTBETCTBEHHOCTbL CTOPOH MO AOrOBOPY, AOMKHA
cooTteeTcTBoBaTh K PO 1 oTBeyaTs TpebosaHuam 3akoHa PP "O sawmTe npas
notpeburenen".

4.1.1. UcnonHuTenb okasbiBaeT obpasoBaTternbHbIe YCIyrn B NOpsAAKE U B CPOKM,
onpegeneHHble gorosopom u Ycrasom [NOY «AsToLKona».

4.1.2. 3a HeucnonHenne Nubo HeHaanexallee ncrnonHeHne obssarTenbCTs Nno
[OroBopYy UCMNONHUTENDb M 3aKa34yMK HECYT OTBETCTBEHHOCTb, NPEeAyCMOTPEHHYIO
[OroBOpOM K 3aKkoHodaTenbcTBOM Poccuiickon ®enepaunn.

4.1.3. MNpwn oBHapyxeHUun HegoCTaTKOB OKa3aHHbIX 0bpa3oBaTenbHbIX YCIyr, B TOM
yucne okasaHus Ux He B NonHoMm obbeme, npegycMOTpeHHOM obpasoBaTenbHbIMU
nporpammamu u y4ebHbIMK1 NnaHaMmu, 3akasvymk Bnpase nNo cBoemy BbIGopy
noTpebosars:

a) 6e3Bo3amMe3Horo okasaHus obpasoBaTenbHbIX YCNyr B NOMHOM 06beme;

6) COOTBETCTBYIOLLETO YMEHbLLEHNA CTOMMOCTW OKa3aHHbIX obpasoBaTerbHbIX YCNyT;

B) BO3MELLIEHWSI MOHECEHHbIX UM PacXO40B MO YCTPAHEHWUIO HELOCTATKOB OKa3aHHbIX

nnaTHbIX obpasoBaTenbHbIX YCMYT.

4.1.4. Ecnn vcnonHuTenb Hapylwun CPOKU OKasaHws nnaTtHbix obpasoBaTenbHbIX YCRyr,
nnbo ecnu BO BpeMs OKasaHus nnaTHblx obpasoBaTernbHblX YCNyr CTano O4eBUAHbIM, YTO OHK
He OyayT oCyLLEeCTBMNEHbI B CPOK, 3aKa3yuk Bnpase no ceoemy Bbibopy:

a) HasHa4UTb WCMOMHUTENK HOBBIA CPOK, B TEYEHMEe KOTOPOro WCMOMHUTENb [OOSMKEH
NPUCTYNUTb K OKAa3aHW NnaTHbIX obpasoBaTenbHbIX YCnyr v (Mnun) 3akOHYUTb OKasaHue
nnaTtHbIX obpasoBaTenbHbIX YCNYT;

6) noTpeboBaTb YMEHbLUEHUA CTOMMOCTU NnaTHbIX OBpasoBaTenbHbIX YCNyr;

B) pacTOpPrHyTb AOroBop.

4.1.5. 3akasunk Bnpase notpebdoBaTb NOMHOrO BO3MeLeHUS YObITKOB, NPUYUHEHHbIX
€My B CBA3U C HapyLLUEHWEM CPOKOB Havana u (Unv) OKOHYaHWSA OKasaHuA
obpasoBaTesibHbIX YCNyr.

4.2. Mo uHuynaTtuee McnonHutens AOroBop MoXeT OblTb pacTOPrHyT B OAHOCTOPOHHEM
nopsiake B CreayloLlem cnyyae:

a) npumeHeHne K oby4varuwemycsi OTYMCINEHUA Kak Mepbl AUCLUNIIMHAPHOrO B3bICKaHWUSA,

6) HeBbINONHeHMe oby4yatowmnmca no npodeccnoHanbHon obpasoBaTenbHOM
nporpamme obsizaHHoOCTEN NO [0DOPOCOBECTHOMY OCBOEHUIO Takol obpasosaTenbHOW
nporpaMmbl ¥ BbINONHEHWUIO y4ebHOoro nnaxa;

B) YCTaHOBMIEHME HapyLUEHUs nopsaka npuema B OCYLUECTBRSALWY obpasoBaTenbHyio
OEATENbHOCTL OpraHu3auuio, noBnekwero no BuHe obyyawlweroca €ero He3akoHHoe
3auucrneHve B 3Ty obpasoBaTernbHy OpraHn3auunio;

r) NpocpoYKa onnartbl CTOUMOCTU NNaTHbIX 0OpasoBaTeNbHbIX YCNYT;

[) HEBO3MOXHOCTb Hagnexalwero WcrnonHeHuss obsAs3aTenbCTB MO OKasaHWK MnaTHbIX
obpasoBaTtenbHbIX yCnyr BCneacTeue genctenin (besgenctanin) obyyatoLlerocs.

4.3. Bonpockl, He yperynvpoBaHHble HacTosawwmm [lonoxeHnem o6 oOKa3aHUs NNaTHbIX
obpasoBaTenbHbIX YCNyr, paspeLlaTcs B COOTBETCTBUU C AEWCTBYIOLLMM 3aKOHOA4aTENbCTBOM
Poccuiickon egepayumn.



